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Mozilla Corp Accessibility Conformance Report 
WCAG Edition 

(Based on VPAT® Version 2.5Rev) 

Name of Product/Version: Firefox Enterprise (Desktop) Console and Client 

Report Date: August 4, 2026 

Product Description: Firefox delivers secure, resilient, and privacy-focused browsing at scale. Firefox Enterprise (Client) is a standalone browser instance that 
extends the general Firefox browser (both the back- and front-end), adding customizations requested by enterprise users. 

Firefox Enterprise Console (Console) is a web application available for users of Firefox Enterprise. 

Contact Information: https://www.mozilla.org/en-US/contact/   

Evaluation Methods Used: WebAIM, a non-profit digital accessibility group based at Utah State University, evaluated a representative sample of pages and 
workflows using manual and automated techniques. NVDA, keyboard-only navigation, and inspection of markup using Developer Tools were all employed during 
testing. 

Initial evaluation occurred in April 2026, with validation occurring in June 2026 and July 2026. The scope included the following page views:  

• Console 
o Sign In 
o Dashboard 
o Policy Management 
o Organizational Units 
o Organizational Unit: A11y Testing 
o Organizational Unit: A11y Testing: Policy Management 
o Users 
o Event Reports 
o SSO Settings 
o Documentation 

https://www.mozilla.org/en-US/contact/
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• Client 
o FELT Sign-In 
o Modal: About Firefox Enterprise 
o Denied Access 
o Company Badge and Menu 
o Modal: Sign-Out Confirmation 

Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A Yes 

Level AA Yes 
Level AAA No 

Web Content Accessibility Guidelines 2.1 Level A Yes 
Level AA Yes 
Level AAA No 

Web Content Accessibility Guidelines 2.2 Level A Yes 
Level AA Yes 
Level AAA No 

Terms 

The terms used in the Conformance Level information are defined as follows: 

● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation. 
● Partially Supports: Some functionality of the product does not meet the criterion. 
● Does Not Support: The majority of product functionality does not meet the criterion. 
● Not Applicable: The criterion is not relevant to the product. 
● Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
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WCAG 2.x Report 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways 
of using technology as documented in the WCAG 2.0 Conformance Requirements. 
 

https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 
Criteria Conformance Level Remarks and Explanations 

1.1.1 Non-text Content (Level A) Supports Equivalent text alternatives are provided for non-text 
content. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) Not Applicable No audio-only or video-only content was observed in 
the sample. 

1.2.2 Captions (Prerecorded) (Level A) Not Applicable No video was observed in the sample. 
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) Not Applicable No video was observed in the sample. 
1.3.1 Info and Relationships (Level A) Supports Information, structure, and relationships conveyed 

through presentation can be programmatically 
determined or are available in text. 

1.3.2 Meaningful Sequence (Level A) Supports When the sequence in which content is presented 
affects its meaning, a correct reading sequence can be 
programmatically determined. 

1.3.3 Sensory Characteristics (Level A) Supports Instructions provided for understanding and operating 
content do not rely solely on sensory characteristics of 
components such as shape, color, size, visual location, 
orientation, or sound. 

1.4.1 Use of Color (Level A) Supports Color is not used as the only visual means of conveying 
information, indicating an action, prompting a 
response, or distinguishing a visual element. 

1.4.2 Audio Control (Level A) Not Applicable No automatically playing audio was observed in the 
sample. 

2.1.1 Keyboard (Level A) Partially Supports Almost all functionality is keyboard operable. One 
dialog causes keyboard focus to be lost when it is 
closed. 

2.1.2 No Keyboard Trap (Level A) Supports Keyboard focus is never locked or trapped at one 
particular element. 

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2) Not Applicable No character key shortcuts were observed in the 
sample. 

2.2.1 Timing Adjustable (Level A) Supports If a page or application has a time limit, the user can 
disable, adjust, or extend the limit. The user is notified 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria Conformance Level Remarks and Explanations 
through a modal dialog when the time limit 
approaches. 

2.2.2 Pause, Stop, Hide (Level A) Supports Automatically moving, blinking, or scrolling content 
that lasts longer than 5 seconds can be paused, 
stopped, or hidden by the user. 

2.3.1 Three Flashes or Below Threshold (Level A) Supports No page content flashes more than 3 times per second 
unless that flashing content is sufficiently small and 
the flashes are of low contrast and do not contain too 
much red. 

2.4.1 Bypass Blocks (Level A) Supports A mechanism is available to bypass blocks of content 
that are repeated on multiple pages. 

2.4.2 Page Titled (Level A) Supports Web pages have titles that describe topic or purpose. 
2.4.3 Focus Order (Level A) Partially Supports In most instances, the focus order is logical and 

preserves meaning. One dialog causes keyboard focus 
to be lost when it is closed. If a Web page can be 
navigated sequentially and the sequence affects 
meaning or operation, focusable components should 
receive focus in an order that preserves meaning and 
operability. 

2.4.4 Link Purpose (In Context) (Level A) Supports The purpose of each link can be determined from the 
link text or its context. 

2.5.1 Pointer Gestures (Level A 2.1 and 2.2) Supports If multipoint or path-based gestures (such as pinching, 
swiping, or dragging across the screen) are not 
essential to the functionality, then the functionality 
can also be performed with a single point activation 
(such as activating a button). 

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) Supports To help avoid inadvertent activation of controls, avoid 
non-essential down-event (e.g., onmousedown) 
activation when clicking, tapping, or long pressing the 
screen. Use onclick, onmouseup, or similar instead. If 
onmouseup (or similar) is used, you must provide a 
mechanism to abort or undo the action performed. 

http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
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Criteria Conformance Level Remarks and Explanations 
2.5.3 Label in Name (Level A 2.1 and 2.2) Supports If an interface component (link, button, etc.) presents 

text (or images of text), the accessible name (label, 
alternative text, aria-label, etc.) for that component 
must include the visible text. 

2.5.4 Motion Actuation (Level A 2.1 and 2.2) Supports Functionality that is triggered by moving the device 
(such as shaking or panning a mobile device) or by user 
movement (such as waving to a camera) can be 
disabled and equivalent functionality is provided via 
standard controls like buttons. 

3.1.1 Language of Page (Level A) Supports The language of the page is identified using the lang 
attribute. 

3.2.1 On Focus (Level A) Supports When a page element receives focus, it does not 
trigger a substantial change to the page. 

3.2.2 On Input (Level A) Supports When a user inputs information or interacts with a 
control, it does not trigger a substantial change to the 
page. 

3.2.6 Consistent Help (Level A 2.2 only) Supports Contact and self-help details or functionality are 
presented consistently when present on multiple web 
pages. 

3.3.1 Error Identification (Level A) Supports Required inputs or inputs that require a specific 
format, value, or length provide this information 
within the element's label. Validation errors are 
efficient, intuitive, and accessible. 

3.3.2 Labels or Instructions (Level A) Supports Sufficient labels, cues, and instructions for required 
interactive elements are provided via instructions, 
examples, properly positioned input labels, or 
fieldsets/legends. 

3.3.7 Redundant Entry (Level A 2.2 only) Supports Information that a user must re-enter to complete a 
single-session process must be auto-populated or 
available for the user to select, unless re-entering the 
information is essential to the functionality, the 
information poses security issues, or the previously-
entered information is no longer valid. 

https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
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Criteria Conformance Level Remarks and Explanations 
4.1.1 Parsing (Level A) Not Applicable Obsolete and removed as of WCAG 2.2. 
4.1.2 Name, Role, Value (Level A) Supports Markup is used in a way that facilitates accessibility. 

This includes following the HTML specifications and 
using forms, input labels, frame titles, etc. 
appropriately. ARIA is used appropriately to enhance 
accessibility when HTML is not sufficient. 

 

Table 2: Success Criteria, Level AA 
Criteria Conformance Level Remarks and Explanations 

1.2.4 Captions (Live) (Level AA) Supports No video was observed in the sample. 
1.2.5 Audio Description (Prerecorded) (Level AA) Supports No video was observed in the sample. 

1.3.4 Orientation (Level AA 2.1 and 2.2) Supports 

Content does not restrict its view and operation to a 
single display orientation, such as portrait or 
landscape, unless a specific display orientation is 
essential. 

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2) Supports 
The purpose of each input field collecting information 
about the user can be programmatically determined. 
Appropriate autocomplete attributes are present. 

1.4.3 Contrast (Minimum) (Level AA) Supports Normal-size text has a contrast ratio of at least 4.5:1. 
Large text has a contrast ratio of at least 3:1. 

1.4.4 Resize text (Level AA) Supports 
Except for captions and images of text, text can be 
resized without assistive technology up to 200 percent 
without loss of content or functionality. 

1.4.5 Images of Text (Level AA) Supports 
If the technologies being used can achieve the visual 
presentation, text is used to convey information rather 
than images of text. 

1.4.10 Reflow (Level AA 2.1 and 2.2) Supports 

No loss of content or functionality occurs, and 
horizontal scrolling is avoided when content is 
presented at a width of 320 pixels. Some data tables 
require horizontal scrolling, as allowed under this 
success criteria. 

http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
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Criteria Conformance Level Remarks and Explanations 

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2) Supports 

A contrast ratio of at least 3:1 is present for 
differentiating graphical objects (such as icons and 
components of charts or graphs) and author-
customized interface components (such as buttons, 
form controls, and focus indicators/outlines). 

1.4.12 Text Spacing (Level AA 2.1 and 2.2) Supports 

No loss of content or functionality occurs when the 
user adapts paragraph spacing to 2 times the font size, 
text line height/spacing to 1.5 times the font size, 
word spacing to .16 times the font size, and letter 
spacing to .12 times the font size. 

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2) Supports No content in the sample is presented on hover or 
keyboard focus. 

2.4.5 Multiple Ways (Level AA) Supports Multiple ways are available to navigate the pages 
within the sample. 

2.4.6 Headings and Labels (Level AA) Supports Page headings and labels for form and interactive 
controls are informative. 

2.4.7 Focus Visible (Level AA) Partially Supports 
Visual focus indicators are present. Several elements 
have inconsistent mouse hover and keyboard focus 
style changes. 

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) Supports When elements have keyboard focus, they are not 
entirely covered or hidden by page content. 

2.5.7 Dragging Movements (Level AA 2.2 only) Supports 
Functionality that uses pointer dragging can also be 
achieved using a single pointer without dragging 
(unless dragging is essential). 

2.5.8 Target Size (Minimum) (Level AA 2.2 only) Supports 

Pointer input target sizes are at least 24 by 24 pixels 
unless a 24-pixel diameter circle centered on the 
target element does not intersect with any other 
target or a 24-pixel circle centered on an adjacent 
target, the functionality can be achieved in some other 
conformant manner, the target is in a sentence or list, 
or the target size can't be modified or is essential to 
the functionality. 

https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
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Criteria Conformance Level Remarks and Explanations 

3.1.2 Language of Parts (Level AA) Supports The language of page content that is in a different 
language is identified using the lang attribute. 

3.2.3 Consistent Navigation (Level AA) Supports Navigation links that are repeated on web pages do 
not change order when navigating through the site. 

3.2.4 Consistent Identification (Level AA) Supports Repeated elements and structures behave consistently 
with internet standards and each other. 

3.3.3 Error Suggestion (Level AA) Supports If an error is detected, suggestions are provided for 
fixing the input in a timely and accessible manner. 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) Supports 
If the user can change or delete legal, financial, or test 
data, the changes/deletions can be reversed, verified, 
or confirmed. 

3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only) Not Applicable No cognitive function test was observed in the sample. 

4.1.3 Status Messages (Level AA 2.1 and 2.2) Supports 

If an important status message is presented and focus 
is not set to that message, the message must be 
announced to screen reader users, typically via an 
ARIA alert or live region. 

 

Table 3: Success Criteria, Level AAA 
Criteria Conformance Level Remarks and Explanations 

1.2.6 Sign Language (Prerecorded) (Level AAA) Not evaluated  
1.2.7 Extended Audio Description (Prerecorded) (Level AAA) Not evaluated  
1.2.8 Media Alternative (Prerecorded) (Level AAA) Not evaluated  
1.2.9 Audio-only (Live) (Level AAA) Not evaluated  
1.3.6 Identify Purpose (Level AAA 2.1 and 2.2) Not evaluated  
1.4.6 Contrast (Enhanced) (Level AAA) Not evaluated  
1.4.7 Low or No Background Audio (Level AAA) Not evaluated  
1.4.8 Visual Presentation (Level AAA) Not evaluated  
1.4.9 Images of Text (No Exception) (Level AAA) Not evaluated  
2.1.3 Keyboard (No Exception) (Level AAA) Not evaluated  

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages
http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
https://www.w3.org/TR/WCAG21/#identify-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-images
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs


 

Page 10 of 10 

 

Criteria Conformance Level Remarks and Explanations 
2.2.3 No Timing (Level AAA) Not evaluated  
2.2.4 Interruptions (Level AAA) Not evaluated  
2.2.5 Re-authenticating (Level AAA) Not evaluated  
2.2.6 Timeouts (Level AAA 2.1 and 2.2) Not evaluated  
2.3.2 Three Flashes (Level AAA) Not evaluated  
2.3.3 Animation from Interactions (Level AAA 2.1 and 2.2) Not evaluated  
2.4.8 Location (Level AAA) Not evaluated  
2.4.9 Link Purpose (Link Only) (Level AAA) Not evaluated  
2.4.10 Section Headings (Level AAA) Not evaluated  
2.4.12 Focus Not Obscured (Enhanced) (Level AAA 2.2 only) Not evaluated  
2.4.13 Focus Appearance (Level AAA 2.2 only) Not evaluated  
2.5.5 Target Size (Level AAA 2.1 and 2.2) Not evaluated  
2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 and 2.2) Not evaluated  
3.1.3 Unusual Words (Level AAA) Not evaluated  
3.1.4 Abbreviations (Level AAA) Not evaluated  
3.1.5 Reading Level (Level AAA) Not evaluated  
3.1.6 Pronunciation (Level AAA) Not evaluated  
3.2.5 Change on Request (Level AAA) Not evaluated  
3.3.5 Help (Level AAA) Not evaluated  
3.3.6 Error Prevention (All) (Level AAA) Not evaluated  
3.3.9 Accessible Authentication (Enhanced) (Level AAA 2.2 only) Not evaluated  

 

Legal Disclaimer 

This document is for informational purposes only and the contents herein are subject to change without notice. Mozilla Corp does not warrant that this document 
is error free and makes no warranties, express or implied. 

http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
https://www.w3.org/TR/WCAG21/#timeouts
http://www.w3.org/TR/WCAG20/#seizure-three-times
https://www.w3.org/TR/WCAG21/#animation-from-interactions
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-appearance
https://www.w3.org/TR/WCAG21/#target-size
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#meaning-supplements
http://www.w3.org/TR/WCAG20/#meaning-pronunciation
http://www.w3.org/TR/WCAG20/#consistent-behavior-no-extreme-changes-context
http://www.w3.org/TR/WCAG20/#minimize-error-context-help
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced
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